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DETAILED ACTION 



Priority 

1 . Applicant's claim for the benefit of a prior-filed application under 35 U.S.C. 1 1 9(e) 
or under 35 U.S.C. 120, 121, or 365(c) is acknowledged. 



Claim Objections 

2. Claim 11 is objected to because of the following informalities: Line 3 of Claim 1 1 
has an extra "0" character in front of the word "and". Appropriate correction is required. 



Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-19 are rejected under 35 U.S.C. 102(b) as being anticipated by 



Surwit et al. (US 6,024,699). 
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3. As to Claim 1 , Surwit teaches a system for providing a user with preventive care 
health maintenance information during a user's lifetime (Surwit, Abstract, col. 6 lines 48- 
55), comprising: 

• a stored medical record of a particular user (Surwit, Abstract); 

• a repository of health maintenance guidelines and associated time 
information customized for said particular user based on characteristics 
including, age, sex and health condition (Surwit, col. 6 lines 28-66 and Fig. 8); 

• a processor for employing said guidelines and associated time information 
and retrieved medical record information of said particular user to initiate 
generation of a message at a particular time, said message prompting said 
particular user to initiate action in support of preventive care health maintenance 
of said particular user (Surwit, col. 7 lines 15-60); and 

• a communication processor for processing said message for output 
communication (Surwit, col. 18 see section, "Communicating Treatment 
Information to Patients"). 

4. As to Claim 2, Surwit teaches a system according to claim 1 , wherein said 
message prompts a healthcare provider to initiate action in support of preventive care 
health maintenance of said particular user (Surwit, col. 9 see section, "Physician Access 
Center Server"), and said communication processor processes said message for output 
communication to said healthcare provider (Surwit, col. 6 lines 33-36 and col. 9 see 
section, "Physician Access Center Server"). 
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5. As to Claim 3, Surwit teaches a system according to claim 2, wherein said 
message prompts a healthcare provider to at least one of, (a) schedule an appointment 
for a healthcare related visit, (b) initiate preparation of a renewed prescription, and (c) 
obtain a financial record associated with a healthcare (Surwit, Fig. 13) 

6. As to Claim 4, Surwit teaches a system according to claim 1 , wherein said 
message prompts said particular user to at least one of, (a) schedule an appointment 
for a healthcare related visit, (b) confirm acceptance of a scheduled appointment for a 
healthcare related visit, (c) access a message from a healthcare provider, (d) selecting 
a healthcare provider to provide a particular service, (e) a reminder to attend a 
scheduled appointment, (f) a reminder to take medication, (g) a reminder to renew a 
prescription, (h) a reminder to obtain a financial record associated with a healthcare 
related visit, (i) a dietary related reminder, and (j) a physical exercise related reminder 
(Surwit, col. 18 see section, "Communicating Treatment Information to Patients", col. 6 
lines 58-61, col. 8 lines 53-55, col. 12 see section, "Obtaining Data from PPM"). 

7. As to Claim 5, Surwit teaches a system according to claim 1 , wherein said 
processor initiates generation of said message prompting said particular user to initiate 
a plurality of actions in a prescribed and ordered sequence (Surwit, col. 2 lines 56-63 
and col. 18 lines 23-30). 

8. As to Claim 6, Surwit teaches a system according to claim 1 , wherein said 
processor initiates generation of a plurality of messages at a corresponding plurality of 
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different times prompting said particular user to initiate a plurality of actions in a 
prescribed and ordered sequence (Surwit, col. 19 lines 59-65 and Fig. 11). 

9. As to Claim 7, Surwit teaches a system according to claim 1 , wherein said 
repository of health maintenance guidelines is customized for said particular user based 
on a health condition characteristic comprising at least one existing medical condition of 
said particular user (Surwit, col. 6 lines 28-65), and said processor initiates generation 
of a message at a particular time in response to a treatment regimen associated with 
said at least one existing medical condition (Surwit, col. 2 lines 56-64). 

1 0. As to Claim 8, Surwit teaches a system according to claim 1 , wherein said 
repository of health maintenance guidelines is customized for said particular user based 
on at least one module determining guidelines associated with one or more of, (a) a 
specific disease, (b) a specific medical condition, (c) a particular anatomical part, and 
(d) a particular anatomical function (Surwit, col. 18 see section, "Communicating 
Treatment Information to Patients", col. 6 lines 49-65). 

11. As to Claim 9, Surwit teaches a system according to claim 1 , wherein information 
comprising said repository of health maintenance guidelines is at least one of, (a) 
received via encrypted communication from a remote location in response to a user 
command, and (b) pre-stored in one or more files in a device hosting said system 
(Surwit, col. 9 lines 25-56). 

12. As to Claim 10, Surwit teaches a system according to claim 1, wherein said 
repository comprises guidelines and associated time information identifying preventive 
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care activities for performance by said particular user at particular times during an entire 
remaining user lifetime for maintaining health of said particular user (Surwit, col. 18 see 
section, "Communicating Treatment Information to Patients"). 

1 3. As to Claim 1 1 , Surwit teaches a system according to claim 1 , wherein said 
processor employs said guidelines and associated time information by testing 
characteristics of said retrieved medical record information against criteria in said 
guidelines and initiating generation of a message in response to an outcome of said 
testing (Surwit, col. 9 lines 25-56). 

14. As to Claim 12, Surwit teaches a system according to claim 11, wherein said 
processor employs said guidelines and associated time information by testing data 
received from at least one of, (a) said particular user, and (b) a healthcare provider 
(Surwit, Fig. 4). 

15. As to Claim 13, Surwit teaches a system according to claim 1, including an 
adaptation processor for modifying said guidelines in response to at least one of, (a) a 
received message identifying an update to preventive care medical information used in 
said guidelines, and (b) user editing of said guidelines (Surwit, col. 1 1 lines 36-48). 

16. As to Claim 14, Surwit teaches a system according to claim 1 , including a 
monitor for monitoring implementation of preventive care health maintenance and 
identifying to a user via a message at least one of, (a) a record of failure to attend 
appointments, and (b) a record of failure to respond to data entry prompts (Surwit, col. 8 
lines 37-46, col. 19 lines 3-7). 
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17. As to Claim 15, Surwit teaches a method for providing a web site display image 
presenting a user with user specific preventive care health maintenance information 
during a user lifetime (Surwit, col. 8 lines 7-9), comprising the activities of: storing 
medical record information of a particular user (Surwit, Abstract); storing health 
maintenance guidelines and associated time information customized for said particular 
user based on characteristics including, age, sex and health condition (Surwit, col. 6 
lines 28-66 and Fig. 8); employing said guidelines and associated time information and 
retrieved medical record information of said particular user to initiate generation of 
Internet compatible web page representative data prompting said particular user at a 
particular time to initiate action in support of preventive care health maintenance of said 
particular user (Surwit, col. 18 see section, "Communicating Treatment Information to 
Patients"); and communicating said web page representative data to a user in response 
to user command (Surwit, col. 9 lines 2-7). 

18. As to Claim 16, Surwit teaches a system for providing a user with preventive 
care health maintenance information during a user lifetime (Surwit, Abstract, col. 6 lines 
48-55), comprising: a stored medical record of a particular user (Surwit, Abstract); a 
repository of health maintenance guidelines and associated time information 
customized for said particular user based on characteristics including, age, sex, and a 
particular user medical condition (Surwit, col. 6 lines 28-66 and Fig. 8); a processor for 
employing said guidelines and associated time information and retrieved medical record 
information of said particular user to initiate generation of a message at a particular 
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time, said message prompting said particular user to initiate action in support of 
preventive care health maintenance of said particular user (Surwit, col. 18 see section, 
"Communicating Treatment Information to Patients"); and a communication processor 
for processing said message for output communication to at least one of, (a) a user 
display, (b) a healthcare provider, and (c) a remote location (Surwit, Fig. 1 and col. 2 
see section, "Summary of the Invention"). 

19. As to Claim 17, Surwit teaches a system according to claim 16, including said 
repository of health maintenance guidelines is customized for said particular user with 
information concerning at least one or more of, (a) a specific disease, (b) a particular 
anatomical part, and (c) a particular anatomical function (Surwit, col. 6 lines 28-66). 

20. As to Claim 18, Surwit teaches a method for providing a user with preventive 
care health maintenance information during a user lifetime (Surwit, Abstract, col. 6 lines 
48-55), comprising the activities of: storing a medical record of a particular user (Surwit, 
Abstract); storing health maintenance guidelines and associated time information 
customized for said particular user based on characteristics including, age, sex and 
health condition (Surwit, col. 6 lines 28-66 and Fig. 8); employing said guidelines and 
associated time information and retrieved medical record information of said particular 
user to initiate generation of a message at a particular time, said message prompting 
said particular user to initiate action in support of preventive care health maintenance of 
said particular user (Surwit, col. 7 lines 15-60); and processing said message for output 
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communication (Surwit, col. 18 see section, "Communicating Treatment Information to 
Patients"). 

21 . As to Claim 19, Surwit teaches a method for providing a user with preventive 
care health maintenance information during a user lifetime (Surwit, Abstract, col. 6 lines 
48-55), comprising the steps of: storing a medical record of a particular user (Surwit, 
Abstract); storing health maintenance guidelines and associated time information 
customized for said particular user based on characteristics including, age, sex and a 
particular user medical condition (Surwit, col. 6 lines 28-66 and Fig. 8); employing said 
guidelines and associated time information and retrieved medical record information of 
said particular user to initiate generation of a message at a particular time, said 
message prompting said particular user to initiate action in support of preventive care 
health maintenance of said particular user (Surwit, col. 7 lines 15-60); and processing 
said message for output communication to at least one of, (a) a user display, (b) a 
healthcare provider, and (c) a remote location (Surwit, Fig. 1 and col. 2 see section, 
"Summary of the Invention"). 

Conclusion 

22. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to SIND PHONGSVIRAJATI whose telephone number is 
(571 ) 270-5398. The examiner can normally be reached on Monday - Thursday 
8:00am-5:00pm (ET). 
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23. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jerry O'Connor can be reached on (571) 272-6787. The fax phone number 
for the organization where this application or proceeding is assigned is (571) 273-8300. 

24. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or (571) 272-1000. 

IS. P.I 

Examiner, Art Unit 4176 
17 June 2008 

/Gerald J. O'Connor/ 
Supervisory Patent Examiner 
Group Art Unit 4176 



